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Read this manual thoroughly before you start using the TV.

Store this manual, the completed warranty card, your receipt and the product packaging.

The safety precautions instructions reduces the risk of fire, electric shock and injury when 

correctly complied to.

Please follow all instructions and take notice of all warnings.

The lightning flash with symbol within the 

triangle is intended to warn you of a  

non-insulated dangerous voltage in the

product’s enclosure that could be of 

sufficient magnitude to generate a risk of 

electric shock to persons.

The exclamation point within the triangle 

is intended to warn you to the presence 

of important operating and maintenance 

instructions in the documents included with 

the product.

• Using Cabinets or stands recommended by the manufacturer of the television.

• Only using furniture that can safely support the Products.

• Ensure the Product is not overhanging the edge of the supporting furniture.

• Do not place the product on a high furniture without securing both the furniture
and the product to a stable support.

• Do not place the product on cloth or other conductive materials.

• Warn children of the dangers of climbing on furniture to reach the television
or its controls and to call for an adult to assist.

IMPORTANT INFORMATION

The cover (or back) of the unit should 

not be removed to prevent risk of electric 

shock.

This unit must be serviced by a qualified 

service personnel only.

GENERAL SAFETY
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Installation
Please follow instruction when installing this product in accordance with the instruction 

manual. This product must be positioned in a sufficiently stable location, it can be  

potentially hazardous due to falling and can cause injury, particularly to children if it  

positioned incorrectly.

• Before installing this TV set, make sure your outlet voltage corresponds to the voltage
stated on the product rating label

• Do not use a damaged power cord, plug or loose outlet. Doing so may cause an
electric shock.

• Do not plug several devices into the same outlet. Doing so may cause the outlet to
overheat and start a fire. Make sure the outlet is readily accessible during operation
of the equipment.

• Do not bend, twist or kink the power cord excessively.

• Do not allow anything to rest on or roll over the power cord and antenna cable.
Doing so may cause a fire or an electric shock.

• Do not run the power cord near heat-producing appliances such as radiators, stoves or
irons. The excessive heat could melt the insulation and expose live wires, resulting in
fire or electric shock.

• Unplug this TV during lightning storms or when unused for long periods of time.
Not doing so may result in fire or electric shock.

• Do not cover the ventilation openings of the product with items such as newspapers,
tablecloths, curtains etc or insert objects into the slots available on the products.
As this could result in the product temperature rising and could cause a fire.

• If you notice any unusual odors or smoke around the unit, immediately disconnect the
unit from the outlet and contact the service center. Failure to do so may result in fire
or electric shock.

• When not using the unit for long periods of time or when you are moving the unit
please ensure to disconnect the power cord from the wall socket.

• Do not expose this appliance to rain or moisture as it may result in fire or an
electric shock hazard

• Do not temper or change or modify the product in any way.

• Only use Accessories outlined and recommended by the manufacturer.

• Please do not expose the product to splashing or water contact

• Please do not place any object on top of the product including objects filled with liquids
such as vases.

• Danger of explosion if battery is incorrectly placed. Replace with same or equivalent type.

IMPORTANT INFORMATION

GENERAL SAFETY INSTRUCTIONS (Cont.)
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GENERAL SAFETY INSTRUCTIONS (Cont.)
• Please beware that Dust could accumulate over time on the unit and cause it to generate

heat and or deteriorate insulation, which in turn may result in an electrical fire.

• The product is not intended for use by persons (including children) with reduced physical,

sensory or mental capabilities, or young children of any age, They must be supervised

product by a person responsible for their safety.

• Batteries from the remote control must be only removed by an adult, the adult must

ensure to keep them out of reach of infants and children. Seek medical attention

immediately if a child has swallowed a battery.

• Batteries (battery pack or batteries installed) shall not be exposed to excessive heat such

as sunshine, fire or the like.

• To maintain the product do not use any chemical or cleaning agent or wet cloth, please

only ensure to utilize a dry cloth to wipe it down from marks or dust and only after

unplugging the product from the power socket.

• Please ensure to contact our call center for any repair or service required for the products.

If a television is not positioned in a sufficiently stable location, it can be potentially  

hazardous due to falling. Many injuries, particularly to children, can be avoided by taking 

simple precautions such as:

• Using cabinets or stands recommended by the manufacturer of the television.

• Only using furniture that can safely support the television.

• Ensuring the television is not overhanging the edge of the supporting furniture.

• Educating children about the dangers of climbing on furniture to reach the television

or its controls.

It is STRONGLY RECOMMENDED that you ANCHOR this product.
Toppling furniture and TV’s can cause serious injury or death.

TO HELP AVOID ANY SERIOUS OR FATAL INJURY, WE STRONGLY RECOMMEND THAT THIS 
PRODUCT BE PERMANENTLY FIXED TO THE WALL OR OTHER SUITABLE SURFACE. FIXING  

DEVICES ARE NOT INCLUDED SINCE DIFFERENT SURFACE MATERIALS REQUIRE DIFFERENT 
ATTACHMENTS. PLEASE SEEK PROFESSIONAL ADVICE IF YOU ARE IN DOUBT WHAT  

FIXING DEVICE TO USE.

WARNING!
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GENERAL SAFETY INSTRUCTIONS (Cont.)
Please make sure upon positioning this product, the place is:

• Not wet or damp and Well ventilated

• Away from direct sunlight or heaters.

• Away from splashes or food.

• Protected from excessive dust or grease.

• Do not install this equipment in a confined space such as a bookcase or similar unit.

• Do not install the TV set near heat sources such as radiators, stoves or other audio

visual equipment that produce heat.

• Do not place containers with liquids, if liquid falls inside the products it may result in
short-circuit, fire or electric shock.

• Do not place small metallic objects on top of the unit. Metal object falls inside the
product it may result in short-circuit, fire or electric shock.

• Do not use or store flammable or combustible materials near the unit. Doing so may
result in fire or explosion. Do not place any naked flame sources, such as lit candles,
cigarettes or incense sticks on top of the TV set.

• The antenna must be installed away from high-voltage power line,

• Please contact an antenna professional installer to install the antenna to avoid
incorrect installation which could result in fire, electric shock or serious injury.

• Install the unit at a reasonable distance from the wall to ensure sufficient ventilation.

• If mains plug or an appliance coupler is used as the disconnect device, the disconnect

device shall remain readily operable.

“HDMI, the HDMI logo and High-Definition Multimedia 

Interface are trademarks or registered trademarks of 

HDMI Licensing LLC.”

7



8

INSTALLATION
Install the stand as described below, or if you want to mount it to a wall, please contact a 

professional installer.

Please ensure the TV is not plugged into the wall socket and furthermore we recommend to 

get another person to assist in the following task.

Attaching the stand
Step 1
Place a soft cushioned material on top 

of a flat surface to prevent damaging the 

screen panel. Then place the TV screen flat 

on top, with the screen side facing down, 

as illustrated on the right.

Step 2
Align the stand leg to the installation 

point, as illustrated below 

Step 3
Tighten the screws (supplied) with a 

screwdriver to affix the stand to the panel, 

as illustrated on the right.

CAUTION!
Do not apply excessive force as this may damage the screw holes.
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INSTALLATION (Cont.)
Wall-Mounting Instructions

Please ensure the TV is not plugged into the wall socket and furthermore we recommend to 
get another person to assist in the following task.

• We recommend you use a professional installer as we assume no liability for any eventual

damage to the product or injury to yourself if you mount the TV on your own.

NOTE: If you are wall-mounting the TV, this should be done by a qualified installer.

BACK OF TV
VESA PATTERN: 200 x 200mm 
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CONTROLS AND CONNECTIONS
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CONTROLS AND CONNECTIONS

5.

 CVBS/ AUDIO LEFT & RIGHT

USB INPUT*2

4. RF IN (SATELLITE)
RF IN (ANTENNA)

3.
2.

HEADPHONE OUT

1 . RJ45 (ETHERNET)

6.

7.

OPTICAL OUT

8. HDMI 1
9.

10.

HDMI 2

USB connection

Insert a USB storage device into the USB port to record, playback of video/photo/music

HDMI 3

RF INRF IN(S2)OPTICAL

1/2



MAGIC REMOTE CONTROL

Next few pages of MAGIC REMOTE CONTROL explains the following:

- First Time Pairing

- Re-Registering The Magic Remote Control

Power ON/OFF

Number 
Selection Keys

List of Saved
Programmes

Volume Up +
Volume Down - 

Display Smart
Home Menu

Direction Keys

Previous/Back

Select INPUT Source

Open Netflix

Pause

Corresponds to various 
colour functions in the 
menu or teletext.

Open Prime Video

Open Program Guide

Open Settings

Power ON/OFF 
Set Top Box

Additional Buttons

Mute / Unmute

Channel Up 
Channel Down

Activate Voice Search
Press and Hold button 
while speaking to use 
voice search function.

Search Movies

Play

Scroll Up/Down
and Select Button
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MAGIC REMOTE CONTROL (cont.)

Please follow instruction when pairing magic mouse remote control for 
your webOS TV

Your Smart TV works with a Magic Remote Control that acts as 
both a cursor and a remote control and a Screen Remote that allows you 
to operate your Smart TV and the external devices connected to your 
Smart TV.

You can use the Magic Remote Control like a mouse to select and run 
content on your Smart TV. The Magic Remote Control also supports voice 
commands (ThinQ AI) and gestures to allow you convenient access to 
various Smart TV functions.

FIRST TIME PAIRING

Registering the Magic Mouse Remote Control
You must register the Magic Remote Control on your Smart TV when you 
use it for the first time. To register your Magic Remote Control using the 
Wheel (OK) button, perform the following steps:

1. Turn on your Smart TV.
2. Wait for 10 seconds while your Smart TV turns on.
3. Aim the Magic Remote Control at the Smart TV, and then press

the Wheel (OK) button. A message appears after the Magic
Remote Control is registered.
- If the Magic Remote Control does not register, turn 

your Smart TV off and on again and repeat the 
registration process.
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MAGIC REMOTE CONTROL (cont.)

If the Magic Remote Control is not functioning properly, initialize it and 
then re-register it. To use the Smart Home (      ) button and BACK (      )
button on the Magic Remote Control to re-register the Magic Remote 
Control, perform the following steps:

1. Hold down the Smart Home (      ) button and BACK (      ) button
on the Magic Remote Control for 5 seconds to initialize the
Magic Remote Control.

2. Aim the Magic Remote Control at your Smart TV, and then press
the Wheel (OK) button. A message appears after the Magic
Remote Control is registered.

Note Aim the Magic Remote Control at your Smart TV, and then 
hold down the BACK (      ) button for 5 seconds to re-register 
the Magic Remote Control.

RE-REGISTERING THE MAGIC REMOTE CONTROL
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MAGIC REMOTE CONTROL (cont.)
Using the Remote Control
• Battery should normally last for about one year.

• Do not mix old and new batteries in the remote

• Do not use different types of battery

• If you do not intend to use the unit for a long time, please remove batteries from the

remote to avoid accident.

• Keep batteries away from children and pets.

• Never throw batteries into a fire.

• Do not drop, or impact the remote control as it void warranty immediately.

• The remote control operate at a range of 5 to 6M effectively

• Do not expose the remote control sensor to a bright light.

OPENING REMOTE BATTERY COMPARTMENT TO REPLACE BATTERIES
1. Turn the remote control over to its back.
2. Press and slide the battery compartment to open the cover.
3. Place 2x AA batteries (provided) into the battery compartment

and be sure to match the polarities (+/-) marked on battery compartment.
4. Close and shut the battery compartment.

Make sure it clicks when completely closing it.
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SETTINGS

Quick Settings

To Use Setting Function Quickly

Displays a set of light-weight controls quickly and simply such as Picture Mode, Sound Out, Game

Optimiser and so on.

Press the button on the remote control.

1. You can set Picture Mode.

2. You can set Sound Mode.

3. You can choose Sound Out.

4. Directs to the Game Optimiser settings.

5. Directs to the OLED Care settings.

6. Directs to the Network settings.

7. You can set more options.

 You can also long-press button of the remote control to run the All settings directly.

8. You can add/delete the quick setting items or change their order.

 After entering each item, press and hold the Wheel (OK) button on the remote control to go to

the corresponding menu.

 The configurable items differ depending on model.
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Enjoy Live TV

Making the Most of Live Menu

Using Live Menu

You can use the relevant features with ease when watching TV broadcasts.

Press the LIST button on the remote control.

1.Programmes : View a list of broadcast content that is currently being broadcast.

2.Guide : You can view programmes and the schedule of each programmes.

To see the details, click the Enjoy Live TV→ Viewing Guide in User Guide.

3.TV Scheduler : You can enter the time and date of a programme to schedule watching or

recording it at the set time.

To see the details, click the Enjoy Live TV→ Using TV Scheduler in User Guide.

4.Recordings : You can check the recordings stored in the storage device and play the

recordings.

To see the details, click the Enjoy Live TV → Playing Recorded TV Programs in User

Guide.

 The menu appears only if an external storage device is connected and the recorded

video can be viewed.

 The programmes displayed in Programme List are a configuration of programmes

provided by the broadcast service provider. Therefore, if the broadcast service provider

has changedits programme configuration without notice, the programmes displayed in

Programme List may differ from the actual TV programmes.
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Getting Started with webOS TV
Home Tutorial

Using the Home Feature of the webOS TV

You can open the Home screen by pressing the button on your remote control.

Roll the Wheel（OK）button on the Magic Remote to scroll through the menu.

You can open apps and content or use various features of the smart TV.

 Standard remote control allows you to scroll through the menu with the / buttons.

1. You can log in to your LG Account or view basic information about the account to which you are

currently logged in.

For more information,see Getting Started with webOS TV → Managing Your LG Account in User

Guide.

2. Launch Search.

To see the details,click the Apps and Content → Content Search in User Guide.

3. Returns to the most recently used TV or external input.

4. You can run,move,and delete the apps installed on your TV.

1 2

3

4
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Getting Started with webOS TV
 Apps List is automatically shown on the screen each time the TV is turned on.To change the

Home screen display,change the setting of Home Auto Launch in → →General →System

→Additional Settings→ Home Settings.

 The availability of and access to Contents and Services in device are subject to

changeat any time without prior notice.

 Available features vary depending on the region or service.

Manage Home
Manage webOS TV Home

You can change the order of the displayed apps or content lists by pressing the

button on the remote control.

Roll the Wheel（OK）button on the Magic Remote to scroll through the menu.

You can enter edit mode by selecting located at the bottom of the screen.

1. Enters the Edit App List mode.

Depending on your usage pattern,you can set the app order automatically or edit it

yourself.
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CONNECTING EXTERNAL DEVICES
Using Home Dashboard

You can select or control a device (mobile, external device, Home IoT Devices, etc.)

connected to the TV.

Run Home Dashboard by pressing the button on the remote control .

You can also press and hold the button on the remote control.

1. You can check and select the external device connected through the external input port

or network.

2. Connect your mobile device to TV to share the mobile screen and enjoy the stored

contents.

3. Airplay support. Clicking on AirPlay sends the phone's screen to the TV.

4. Optical output device,The output is more outstanding sound quality effect.

5. You can check and control the device connected via the Home loT.

Please refer to Connecting External Devices→ Connecting Home loT Devices in User

Guide for more information on the action.

6.You can log in or out with your LG ThinQ account.

7.Edit Inputs : You can edit the name of the connected device or apply the related settings.

Edit home IoT devices : You can hide of show connected Home loT Devices and

rearrange the list.

Notification : You can turn on or off the notification on the connected device.

1

2

3

4

5

6 7 8

Universal Control Settings : Move to the Universal Control Settings app.

User Guide : Move to the User Guide app.

Quit App : Turns off the app from running in the background.

8 .Closes the app.



USB MEDIA
USB Media Player
Connect a USB storage device to the USB port on the TV to enjoy the content files stored on

the USB storage device on your TV.

Support format: jpeg, jpg, jpe, png and bmp for photo,mp3, wav, ogg, wma, flac for music, asf,

avi, mp4, 3gp, mkv, ts, mpg, vob for video.

Using Photo Player
Selecting Photo & Video app and press (         ) button to enter the menu. You can view your

saved photos.Press Arrow buttons to select the file you want to watch in the file selecting

menu, then press (          ) button to start playing. When playing media, press the (         ) button 

to display and operate file details.

Picture&V ideo
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Playing Video
Selecting Photo & Video app and press (          ) button to enter the menu. You can view your

saved videos.Press Arrow buttons to select the file you want to watch in the file selecting

menu, then press (          ) button to start playing. When playing media, press the (        ) button 

to display and operate file details.

Playing Music
Selecting Music app press (          ) button to enter the menu. You can listen your saved music.

Press Arrow buttons to select the file you want to listen to music in the file selecting menu,

then press (          ) button to start playing. When playing media, press the (           ) button to 

display and operate file details.

USB MEDIA (CONT.)
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Picture Menu
Select All settings in settings menu, press (          ) button to enter the submenu.

Press           buttons to select Picture in the submenu, it will highlight the option, then press      

button to enter menu.

Press           button to select the option and press (         ) button to enter the submenu.

Picture Mode Settings
Select a video mode that matches the viewing environment, or specify settings for a video

mode, such as contrast, color and more.

Aspect Ratio Settings
View the original screen as it is or set the screen size and aspect ratio.

Energy Saving
Energy saving modes to limit power consumption. Adjust screen brightness to reduce energy

consumption.

If you use Energy Saving function, brightness of your TV will be affected.

Additional Settings
Set additional picture settings. Include Eye Comfort Mode, HDMI Ultra HD Deep Color and

Instant Game Response.

MENU
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Sound Menu
Select All settings in settings menu, press (          ) button to enter the submenu.

Press           buttons to select Sound in the submenu, it will highlight the option, then press      

button to enter menu.

Press           button to select the option and press (         ) button to enter the submenu.

MENU (CONT.)

Sound Mode Settings

Select the Sound mode and set detailed Audio effects. This settings is only available for Internal

TV Speaker. Include Standard, Cinema, Clear Voice Ill, Sports, Music and Game.

Sound Out

Select device or speaker for audio output. Include Internal TV Speaker, Bluetooth, Mobile Device,

Optical, HDMI ARC, Wired Headphones, Optical + Internal TV Speaker etc. for your choice.

Additional Settings

Set additional sound-related settings. Include TV Installation Type, Volume Mode, AV Sync

Adjustment, HDMI Input Audio Format, LG Sound Sync and Digital Sound Out for your choice.

You can perform the operations you want according to the prompt information on the TV screen.
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Programmes Menu
Select All settings in settings menu, press (          ) button to enter the submenu.

Press           buttons to select Programmes in the submenu, it will highlight the option, then 

press           button to enter menu.

Press           button to select the option and press (         ) button to enter the submenu.

MENU (CONT.)

Programme Tuning & Settings
Tune and save available programmes.

You can set satellite programme options.

Programme Manager
Manage programmes stored on the TV.

HbbTV
This service provides you with more information about watching programme and enjoys related

contents.

Cl Information
View current Common Interface ( CI ) information.

Copy Programmes
Import / export your TV’s programme list information from / to a connected USB device.

Note: Available options depend on the broadcast program.
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TV Name
Set the TV name.

Network Connection Settings
Set settings related to your wired / wireless network.

Device Connection Settings
Set easy connection settings with external devices. After entering the menu, you can select and

set these options of Auto Device Detection, SIMPLINK (HDMI-CEC), Auto Power Sync, LG

Wireless , Keyboard and Universal Control Settings.

Mobile Connection Management
Connection Management with a smartphone or PC is available. In order to connect a TV with a

mobile device, connection settings and requests are required on the smartphone and PC.

MENU (CONT.)
Connection Menu
Select All settings in settings menu, press (          ) button to enter the submenu.

Press           buttons to select Connection in the submenu, it will highlight the option, then press      

button to enter menu.

Press           button to select the option and press (         ) button to enter the submenu.
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Al Service
Set detailed options for the Al functions.

Language
Select TV’s language settings. You can set the Menu Language, Audio Language and Keyboard
Languages.

Location
Set the region and country for broadcasts and special services.

Time
Set the current date and time. If the time you set is much different from the current time, some of
the smart features may not be displayed. Include Time, date and Time Zone.

Safety
Set locking on the specified channels, apps, inputs and etc to use under parents guidance.

Account Management
Set up an account to use Services.

Home Settings
Set detailed options for the Home feature.

Additional Settings
Set the additional functions related to the TV.

MENU (CONT.)
General Menu
Select All settings in settings menu, press (          ) button to enter the submenu.

Press           buttons to select General in the submenu, it will highlight the option, then press      

button to enter menu.

Press           button to select the option and press (         ) button to enter the submenu.
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Audio Guidance
Guide menus and operations with voice for visually impaired viewers to use TV. Specify

detailed voice guidance settings after turning on this feature.

Audio Description
Alerts you by sound when the TV is turned on or off. The sound may not be output when

digital sound output is set to Pass Through.

High Contrast
Enhance the contrast between bright and dark areas of some menus, such as the

background and text, for being easily viewed by those with low-vision.

Grayscale
Change the color of the menu on the screen to black and white tone for higher clarity.

Invert Colors
Invert and compensate certain colors in some menus to enhance the visibility of items

displayed on the screen.

Hard of Hearing
Display captions for hearingimpaired viewers to use TV.

It works only when thebroadcasting programmesupports subtitles.

MENU (CONT.)
Accessibility Menu
Select All settings in settings menu, press (          ) button to enter the submenu.

Press           buttons to select Accessibility in the submenu, it will highlight the option, then 

press           button to enter menu.

Press           button to select the option and press (         ) button to enter the submenu.
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Software Update
Check for software updates and update if available.

TV Information
Check TV information.

Notifications
Check alarm messages about the user settings or TV status.

Additional Settings
Set up additional features related to customer support. Include User Agreements, Legal

Notice and Open Source Software Notice These options.

Reset to Initial Settings
Revert TV to its initial settings. This will revert all options on TV to their default settings.

MENU (CONT.)
Support Menu
Select All settings in settings menu, press (          ) button to enter the submenu.

Press           buttons to select Support in the submenu, it will highlight the option, then press      

button to enter menu.

Press           button to select the option and press (         ) button to enter the submenu.
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FAQs
GENERAL PROBLEMS WITH TV SET

Symptoms Items to check and actions to follow

“ghost” or double image
This may be caused by obstruction to antenna due to high rise 
buildings or hills. Using a highly directional antenna may improve 
the picture.

No power
• Check if the TV’s AC power cord is plugged into the outlet.
• Unplug the TV, wait for 60 seconds. Then reinsert plug into the 
outlet and turn on the TV again.

No picture

• Check antenna connections at the rear of the TV to see if it is 
properly connected to the TV.
• Possible broadcast station trouble. Try another channel.
• Adjust the contrast and brightness setting.
• Check the Closed Captions control. Some TEXT modes could 
block the screen.

Good picture but no 
sound

• Increase the volume level by pressing the VOL+ button on the 
remote control or on the TV side control panel.
• Press the MUTE button on the remote control to ensure mute is 
off.

Good sound but poor 
color

Adjust the contrast, color and brightness settings

Snowy picture and 
noise 

Check the antenna connection

Horizontal dotted line This may be caused by electrical interference (e.g. hair dryer, near-
by neon lights, etc.) Turn off the equipment.

Television not respond-
ing to remote control

• Check whether the batteries are working. Replace if necessary.
• Clean the remote control sensor lens on the TV.
• You can still use the buttons on the side of your TV.

Pixels (dots) that are 
always dark or always 
lit

Your TV is precision-manufactured using an extremely high level of 
technology. However, sometimes pixels may not display correctly. 
These types of occurrences are inherent to this type of product and 
do not constitute a defective product.
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ELECTRONIC INSTRUCTION MANUAL
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Click User Guide to enter

This is the content of the OSD operating manual



STAND INSTALLATION

Stand Installation

BA

C
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